
Green Energy 
Member Journey
Air Source Heat Pump
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Customer Consultation

Phone Call followed by 
Free Home Assessment. 

1 2
Finance available through 
Capital Credit Union.

£7,500 - £25,000
3 Months - 7 Years*
7.9% APR

0131 225 9901 | contactus@capitalcreditunion.com | capitalcreditunion.com |Terms and Conditions Apply

Loan Application 

Customer becomes a CCU 
member and submits a loan 
application.
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Loan Settlement 

Member approves the work, 
funds then go to the Greener 
Energy Group and the member 
pays loan off monthly.

Loan agreement is sent to 
member by e mail and text.

Open Banking should 
be completed.

Member signs agreement 

Agreement automatically 
sent back to CCU.
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Home Energy Scotland Grant

Member can choose to pay off 
a portion of their debt without 
overpayment charges.
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Loan is assessed 
by CCU

We may request more 
information if required

Open Banking is completed 

with oohMoolah.

Agreements are signed 

with DocuSign.

Some applications for membership 

may require the use of IDPal.
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